East Midlands Central Station Limited

CCTV Monitoring Service



CCTV MONITORING SERVICE

1. Where specified in a Contract for Monitoring Services, and provided that the Customer complies with it obligations under clause 6, EMCS shall use its reasonable endeavours during the continuance of the Agreement to:

1.1
Provide the CCTV Monitoring Services in accordance with the Contract for Monitoring Services and our Alarm Monitoring Policy (Form no. CS109);

1.2
As part of the commissioning process of a CCTV system before live operation can occur, an engineer walk test should be undertaken on site by the installing engineer in association with the owner and/or user and in conjunction with EMCS. The basic tests should ensure compliance with BS8418 (see section 5 Commissioning) in the following aspects:

1.2.1
Location and field of view of cameras and associated detectors

1.2.2
Sensitivity of detectors, including those used to operate lighting

1.2.3
Clarity of images

1.2.4
The accuracy of recorded data, notably labels used to describe the CCTV system

1.3 a detector/input should not be allocated to more than one camera.

1.4 VMD should not be used

1.5
prior to the commencement of the CCTV Monitoring Services EMCS shall in accordance with Form CS103 test the CCTV System to identify any trends at the Premises. During the test period no action will be taken by EMCS at the time of Activation of the CCTV System.

1.6
upon conclusion of the testing of the CCTV System verify any Activation of the CCTV System. Any faults identified will be notified by EMCS to the customer. All corrective actions, re-configurations, or replacements shall be carried out before the system is re-submitted for another test period.
1.7
in the event of an Activation of the CCTV System EMCS shall follow the instructions provided by the Customer in the response plan as set out in the Contract for Monitoring Services (application for monitoring); and

1.8
retain a digital record of all CCTV pictures received on Activation of the CCTV System for a period of one month from the date of Activation.

1.9
If the site is considered to be clear (which will be determined by instructions provided on the response plan), the CCTV operator will cancel the activation and enter descriptive comments.

2
In the event of loss of monitoring facilities at EMCS, data from affected systems will be routed to our back up centre. If this is not achieved in less than 15 hours then the customer will be notified so that systems can be monitored locally at the site.

3
The Customer acknowledges that the CCTV Monitoring Services requires an interpretative response from EMCS as to whether there has been an Activation. Reponses are based purely on the information available at the time and in the reasonable judgement of the person concerned. For the avoidance of doubt, due to the subjective nature of the CCTV Monitoring Services, EMCS accepts no liability for any damage or loss resulting from an incorrect response based upon the reasonable judgement of EMCS.

4
In the event of multiple False Activations occurring from the CCTV System for no identifiable reason, or for reasons to be determined by EMCS acting reasonably to be the environment, animal nuisance or poor positioning of the CCTV System EMCS shall be entitled to suspend the CCTV Monitoring Services until the causes of the false activations are investigated and corrected by the Customer. In the event that EMCS suspends the CCTV Monitoring Services it shall contact a keyholder immediately. If the causes of any False Activations are not corrected to the reasonable satisfaction of EMCS within 14 days of the suspension of the CCTV Monitoring Services, EMCS shall be entitled to terminate the CCTV Monitoring Services upon one months notice in writing to the Customer.

5
EMCS are unable to provide CCTV Monitoring Services to Premises, which are not secure and / or allow access to the general public.

6
The Customer shall at all times during the continuance of the CCTV Monitoring Services:

6.1
comply with all requirements and obligations placed upon the Customer under a Contract for Monitoring Services;

6.2
where Police attendance is required ensure that the CCTV System conforms to British Standard 8418;

6.3
ensure that there are sufficient lights on the Premises to illuminate the Premises and that the picture received by EMCS is in its reasonable opinion of sufficient quality to enable an Activation to be identified regardless of the time of day; and

6.4
ensure all authorised persons on the Premises are informed that they should operate in a way that will minimise the occurrence of False Activations of the CCTV System.

7
The Customer agrees that neither the Customer, its agents nor the End User shall add to or modify the CCTV System without obtaining the prior written consent of EMCS.

Acceptance

The customer accepts the conditions on this form for the provision of a CCTV Monitoring Service at the site(s), details of which can be found on the attached Request for CCTV Connection Form(s).
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